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Surgery is the only
option to fix a hernia

SEIU-UHW worker Kathy Santana, left , assists Ruben Tares, 27, during a health care enrollment event at SEIUUHW office, Monday, March 31 in Commerce, Calif.

AP

Report: Health exchanges’
drug coverage is confusing
By CARLA K. JOHNSON
ASSOCIATED PRESS

CHICAGO — Among the troubles with the federal government’s
health overhaul, the hunt for a health
plan that would cover a particular
drug or a favorite doctor proved
frustrating for many consumers navigating the new insurance exchanges.
A new report published Monday
shows just how tricky that task was.
In nearly half the 85 health plans
analyzed, it was difficult or impossible for people to determine what
drugs were covered, according to
the report by market research firm
Avalere Health, the first systematic
analysis of consumer experience on
the exchanges.
The report analyzed health
plans in five states that relied on
the federal HealthCare.gov website,
as well as state-run exchange plans
in Washington, D.C., and a dozen
states.
A directory of doctors was somewhat easier to find, but there were
still some cases in which it was a very
demanding search, the report found.
What’s more, the websites typically ranked plans by premium price,
which could have misled patients
who needed a specific costly medication if it wasn’t covered by the
cheapest plan, Avalere spokeswoman
Caroline Pearson said.
“It was very difficult for consumers
to get a more nuanced view of what

their plans covered,” Pearson said. In
some cases, a consumer would have
to click six times to find drug coverage information. Even worse, no
links to lists of covered drugs existed
for some health plans.
That forced consumers to search
insurance company websites, and,
even if they found the covered drug
lists, it could be tough to determine
which lists went with the exchange
plans they were comparing, Pearson
said.
“Many chronic conditions rely on
medications for management and
to keep people out of the hospital,”
Pearson said. “If your drug is not
covered, then you’re responsible for
the full cost or you have to switch to
a different drug. The impact on the
patient could be several thousands of
dollars a year.”
The situation should improve
soon, Pearson said, noting the government will require plans on the
federal exchange for 2015 to have
direct links to lists of covered drugs,
also known as formularies.
The pharmaceutical company Pfizer Inc. funded the analysis;
Avalere maintained control over the
content.
Nevada was the only state
exchange the report analyzed with a
tool to search for drugs so consumers
could shop for a health plan based
on their medications. But the tool
didn’t estimate out-of-pocket costs

and was confusing when trying to
differentiate between different tiers
of medications.
Nevada’s website had other problems, which weren’t mentioned in the
report, requiring officials to authorize a special enrollment period for
thousands of people who may have
tried to sign up but were thwarted
by consistent errors. An independent auditor early this month said
Nevada’s exchange failed to meet
key performance benchmarks and
recommended Xerox, its designer, be
assessed penalties.
For each website, Avalere analyzed
the accessibility of information for
five health plans, scoring it by the
number of clicks and whether a consumer would have to hunt from an
insurance company’s home page or
was directed to a dedicated page with
the needed information.
“It’s very important that we
focus on how to make plan comparison much easier than it was in
most exchanges in the first year,”
said Robert Krughoff, president of
Consumers’ Checkbook, a nonprofit group that developed a model
comparison tool with some features
that several state-run exchanges are
planning to add.
“None of the sites has done a good
job helping consumers compare
out-of-pocket costs,” Krughoff said.
“That results in consumers wasting
thousands of dollars a year.”

A hernia is a weakness or
tear in the
abdominal
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muscles that
allows fatty
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tissue or an
organ such as
the intestines
to protrude
through the
weak
area.
Hernias can
occur at several sites on
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nal wall. The
most common site is in the groin; but
hernias also occur at the umbilicus (navel) or along a surgical
incision.
Each hernia is different and
the symptoms can appear gradually or suddenly. Different
people feel varying degrees of
pain. Some of the symptoms
may include:
Feelings of weakness, pressure, burning, or pain in the
abdomen, groin, or scrotum
A bulge or lump in the abdomen, groin, or scrotum that is
easier to see when you cough
and disappears when you lie
down
Pain when straining, lifting,
or coughing
Inguinal hernias are more
common in men than in
women. They occur in a part
of the abdominal wall known
as the inguinal canal which is
a part of the abdominal wall
where a man’s testicles descend
before birth. This can leave a
natural defect that develops
into a hernia if it doesn’t seal
properly. As a result, the contents of the abdomen, such as
the intestine, may protrude
through the opening, creating
pain and/or a bulge.
A hernia that appears in the
abdomen at the site of a previous surgery is known as a
ventral or incisional hernia.
These hernias can appear weeks,
months, or even years after surgery and can vary in size from
small to very large and complex.
If you think you have a ventral hernia, it is important to
see your doctor because it may

widen and become extremely
difficult to repair. Size matters,
patients with smaller hernias
are more likely to have a successful repair, and have fewer
complications associated with
the hernia surgery. If a hernia is left untreated, it most
likely will increase in size and
become symptomatic. Any hernia can lead to serious, even
life-threatening complications
if untreated.
The recovery period depends
on what type of hernia you
have. Under many circumstances, you will have your surgery on
an outpatient basis and be back
at home the same day. You also
may not be able to drive or do
anything strenuous for the first
week. Some patients experience
minimal pain or discomfort and
are back to normal in just a few
days. Other patients may take
longer to fully recover, especially if their normal routine
involves strenuous activity.
Hernia repair is one of my
special interests and I’m proud
to say that Bristol Hospital is
working toward becoming a
Center of Excellence for hernia repair. The Perioperative
Services team here at Bristol
Hospital provide expert care
and will make your stay as
comfortable and pain free as
possible.
If you think you have a hernia, please see your doctor or
call our office. If surgery is
required, you can have the procedure done close to home at
Bristol Hospital without having
to travel to a large inner city
hospital.
Daniel Scoppetta, MD, is a
general surgeon with the Bristol
Hospital Multi-Specialty Group,
Inc and has a special interest in
hernia repair. In addition to Dr.
Scoppetta, all our general surgeons—including Souheil Adra,
MD; Rainer Bagdasarian, MD;
Makram Gedeon, MD; Marvin
McMillen, MD and James Sayre,
MD—are qualified to evaluate
and treat abdominal wall hernias. For more information or to
schedule an appointment, please
call 860.582.1220 or visit www.
bristolhospital.org

