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Bristol Hospital color coordinates staff uniforms by department
By JUSTIN MUSZYNSKI
STAFF WRITER

BRISTOL — The next time
you’re in Bristol Hospital you
might notice a new sense of organization.
The hospital recently completed
an 18-month process in which all
employee uniforms were standardized to their respective department
to help patients and their families
identify various staff members and
their roles.
“In
the
traditional
hospitals you
always knew
who everybody
was,” said Sheila
Kempf, senior
vice president, patient care services
and chief nursing officer.
“What happened over the years
is that people started moving to
scrubs and different color uniforms. This caused some patients
to say things like, ‘I don’t know
who this is coming into the room.’”
While most of the staff will
introduce themselves before entering a patient’s room, Kempf said
people often have six or more
members of different departments
coming and going through the
course of a day. She added that this
can cause confusion and sometimes a “chaotic” feeling.
“Anything we can do to put

some order to that chaos, we will
do,” said Kempf. “It really has a
calming effect. In the past when
everyone had a different design,
whether it be a Mickey Mouse,
flowers or whatever, it was hard to
see who everyone was and what
they were doing. This limits the
number of colors and designs that
you see in a day.”
Currently, about 95 percent of
the departments have a certain
color designated to them. This
roughly translates to about
20
different
departments.
The
idea
originated from
a 2009 decision
when the nursing executive council
chose to standardize their uniforms to navy blue and white.
After the positive feedback from
patients and their families, Bristol
Hospital members decided to make
this traditional operating procedure, and finally accomplished it
last October.
“In the grand scheme of things
this is a pretty simple way to
show how much you care for your
patients,” said Chris Boyle, director
of public relations and marketing.
Boyle also said he will soon be
kicking off an effort to convey this
new arrangement to everyone that
visits the hospital using posters
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Shown wearing the Bristol Hospital department specific uniforms are (from left): Amber Napolitano, radiologic
technologist; Bryan Webster, transportation aide; Kriston Ronalter, patient care associate; Erin O’Donnell, RN,
staff nurse; and Wayne Peplau, mechanic.

and including it in the informational packets that patients receive.
“It’s a much more professional
way to deliver care,” said Boyle. “It
really reflects on the institution.
From a patient experience standpoint this is just great.”
“We don’t expect people to

remember every single color and
which is which, but it will give
them a better idea of who to talk
to,” Kempf said.
Boyle and Kempf both echoed
that this is not a substitute for
staff members introducing themselves to patients, but it makes it
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simpler to remember who is who.
“It’s designed to make life just
a little easier for somebody,” said
Boyle.
Justin Muszynski can be reached
at (860) 584-0501, ext. 7250, or
jmuszynski@bristolpress.com.
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